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9. “Microaggressions” means the everyday verbal, nonverbal, and environmental 
slights, snubs, or insults, whether intentional or unintentional, which 
communicate hostile, derogatory, or negative messages to target persons based 
solely upon their marginalized group membership. 

10. “Misogyny” means the dislike of, contempt for, or prejudice against women. 
11. “Oppression” means the systematic and institutional mistreatment of a target 

group by a non-target group where there is an imbalance of social and economic 
power. 

12. “Racism” means the system of power where one group has the power to carry 
out systemic discrimination through the institutional policies and practices of the 
society and by shaping cultural belief and values that support those racist 
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Response Procedures 

 
Persons impacted by a bias incident shall be defined broadly to include individuals at 
whom an incident was directed, as well as students in the larger school community 
likely to be impacted by the incident. District staff who become aware of a bias incident 
on school property or during school programming, should take the following actions: 

 
1) Report the incident to the school Administrator who will: 

 
a) Take immediate action by prioritizing the safety and well-being of all 
persons impacted and developing a plan to prevent further harm against 
those persons impacted from taking place. 

 
b) Consult with the Department of Civil Rights and Senior Director of 
Schools to determine whether Racial Equity & Social Justice (RESJ), 
Student Support Services, and Communications need to be brought in to 
develop a supportive response for the school community. 

 
c) Include in any redirection procedures and educational components 
that address the history and impact of hate, as well as procedural 
components to ensure the safety, healing, and agency of those impacted 
by hate; accountability; and transformation for people who cause harm, as 
well as transformation of the conditions that perpetuate the harm. 

 
d) Include communication protocols that provide all persons impacted 
with information relating to the investigation. 

 
a. Information provided to the persons at whom the behavior 
was directed and the person who committed the behavior must 
include that an investigation has been initiated, actions taken to 
prevent reoccurrence, findings of the investigation and the final 
determination based on those findings, to the extent allowed under 
state and federal law, the actions taken with respect to the person 
who committed the behavior to remedy behavior and, when 
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applicable, a citation to the law prohibiting release and an 
explanation of how that law applies to the current situation. 

 
b. Information provided to students in the school community 
likely to be impacted by the incident must include that an 
investigation has been initiated and actions taken to prevent 
reoccurrence. Communications should: 

 
i. Denounce the act 

 
ii. Reinforce PPS and School community values 

 
iii. Acknowledge the impact the act has had on the 
community 

 
Iv. Refer to steps being taken to address the act in 
alignment with district policy. 

 
2) Investigation of Complaint 

 
a. Reports/complaints of a bias incident are submitted to the 
Department of Civil Rights. The Director of Civil Rights will work with the 
school administrators to determine the response level. School 
administration will investigate complaints with the support of the 
Department of Civil Rights and in some instances, the Director will assign 
an investigator who will make a determination of policy violations and, in 
some instances, whether civil rights laws have been violated and need to 
be reported to outside agencies. Investigations will be completed within 
30 days unless the parties agree to allow for additional time. 

 
b. Upon receipt of the complaint/report, the investigator or 
Administrator will provide written notice to the Complainant and to the 
Respondent of the complaint process. 
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