




Introduction
This guide was created for educators, school support staff and service 
providers who teach, mentor and help open the doors of opportunity 
for undocumented youth and unaccompanied and refugee children 
currently living in the United States. Educators, school support staff and 
service providers are often the first individuals a student and/or family 
comes out to as undocumented. Moreover, they are often the first ones 
to witness the impact of increased enforcement measures on students 
and their families. It’s critically important that educators, school support 
staff and service providers know the tools and resources available to help 
protect and prepare youth and families for an Immigration and Customs 
Enforcement (ICE) raid.
 
Schools should be safe havens that embrace all students and families, regardless of citizenship 
and national origin, and that includes unaccompanied and refugee children. The 1982 U.S. 
Supreme Court case Plyler v. Doe ruled that undocumented children have a constitutional right 
to receive a free public K-12 education, which provides the means to becoming a “self-reliant 
and self-sufficient participant in society,” the court wrote, and instills the “fundamental values 
necessary to the maintenance of a democratic political system.” However, today’s increased 
enforcement measures by the Department of Homeland Security threaten that right for thousands 
of undocumented youth and the 4.1 million U.S.-born children who live in mixed-status households 
with at least one parent or family member who is undocumented.
 
Raids take an emotional, psychological and 
physical toll on developing children, youth and 
entire communities. Raids and other immigration 
enforcement actions drive undocumented and 
mixed-status families further into the shadows 
and erode the trust built between educators and 
the students they teach and families they serve. 
Educators know that circumstances outside the 
classroom and school grounds have a huge impact 
on the educational success of students. They 
see the impact of these out-of-school factors in 
homework assignments, grades, interactions in 
class and extracurricular activities. And educators 
witness the chilling effects of raids, including the 
chronic fear, anxiety and stress that consume 
students and their families on a daily basis.
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Educators, school support staff and other service providers play a critical role in helping to end the 
criminalization, detention and deportation of students and families. Rather than being punished for 
their immigration status, students and their families should be recognized for their sacrifice, hard 
work, determination and contributions that strengthen our communities.

All children have a right to a public education 
Under federal law, all children, regardless of their citizenship 
or residency status, are entitled to a K-12 education, including 
college counseling services. School districts that either prohibit 
or discourage children from enrolling in schools because they 
or their parents are undocumented immigrants may be in 
violation of federal law. If you believe that a school district is 
violating this law, contact the AFT human rights department at 
afthumanrights@aft.org. You can also file a complaint with the 
federal government at:

• Department of Justice, Civil Rights Division, 
Educational Opportunities Section 
877-292-3804 (toll-free) 
education@usdoj.gov

• Department of Education, Office for Civil Rights 
800-421-3481 (toll-free) 
ocr@ed.gov 
www.ed.gov/ocr/complaintintro.html

Facts about undocumented students 
and unaccompanied children
Undocumented students
An undocumented student is an aspiring citizen who came to the United States without 
legal documentation or who has overstayed his or her visa. These students: 

• Often don’t know they are undocumented until they begin the college 
application process. 

• Don’t qualify for federal grants or loans, even if they are in financial need and their 
parents pay taxes. 

• Have done everything our society has asked them to do. They have worked hard, 
studied hard and played by the rules, and they want the ability to use their talents and 
gifts to give back to their communities. 

• Are racially and ethnically diverse, from all corners of the world, and are part of 
the 11.5 million undocumented immigrants in the United States.
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Unaccompanied children
An unaccompanied child is a child who has no lawful immigration status in the United States; is 
under the age of 18; and has no parent or legal guardian in the United States, or has no parent or 
legal guardian in the United States available to provide care and physical custody.
 
For the purpose of this guide, the term “unaccompanied children” refers to recently arriving 
children from Central America who entered the United States without a parent or guardian. Here 
are some important facts about these recently arriving unaccompanied children: 

• Since 2014, more than 100,000 unaccompanied children have sought refuge in 
the United States, primarily from Central America’s Northern Triangle—El Salvador, 
Guatemala and Honduras.

• More than half of unaccompanied children do not have legal representation in 
immigration court and have to navigate the complex legal system entirely on their own.

• Children are migrating from the Northern Triangle and seeking refuge in the United 
States for reasons that include, but are not limited to, the following:

* To escape violence, abuse, persecution and communities overrun by crime, 
corruption, endemic poverty and human trafficking.

* To find family members already residing in the United States.

* To seek better educational or economic opportunities.

* Were brought to the United States by human smugglers.

Undocumented students/family members 
in your classroom
Most immigrants live in mixed-status communities and 
households. There are 4.1 million U.S.-born children with at least 
one parent or family member who is undocumented. In order 

to avoid singling out anyone 
in your classroom, it’s best 
to share information on the 
topic of raids broadly to the 
entire classroom and offer 
to be available for follow-up 
questions and one-on-one 
conversations if students are 
interested. Creating a safe 
space where students can 
come to you for support and 
advice is the best thing you 
can do for your students.

i
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Children Seeking Refuge 
in the United States
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Educator’s FAQ about 
immigration raids
What is an immigration raid?
While Immigration and Customs Enforcement 
(ICE), which is the enforcement agency within 
the Department of Homeland Security, does 
not explicitly describe certain enforcement 
tactics as “raids,” the term is generally used 
by immigrant communities and advocates to 
describe the preplanned arrests of immigrants 
working, studying or living in the United States 
without lawful immigration status. These 
arrests can target a wide range of immigrants, 
from long-term lawful permanent residents 
who may have committed a minor offense, to 
undocumented immigrants who have final 
deportation orders (even if they were issued 
without a person’s knowledge). Immigration 
raids can happen at any given time, but they 
rely heavily on an element of surprise and 
most frequently take place at the individual’s 
workplace or in or near his or her home, often 
during predawn or early morning hours. ICE 
officers often appear in large numbers, may be 
visibly armed and may not be easily identifiable 
as ICE agents. Other common features of these 
raids: an absence of a warrant, and an agent 
giving false or misleading information to gain 
access to the home and to describe the nature 
and length of the arrest. In recent months, 
these apprehensions have targeted immigrant 
youth leaving their homes on their way to work 
or school.

Why are raids happening now?
Increased enforcement measures by ICE are 
used to deter illegal immigration into the United 
States. In 2014, the United States experienced 
an unprecedented growth in the number of 
unaccompanied children and family units 
entering the country, the majority coming from 

El Salvador, Guatemala and Honduras. More 
than 68,000 unaccompanied children entered in 
2014, as well as more than 68,000 family units, 
primarily mothers with young children. 
 
Since the beginning of the crisis, the Department 
of Homeland Security has responded by 
strengthening enforcement measures, in 
collaboration with Mexico and the countries 
of the Northern Triangle, in order to prevent 
and deter migrants from seeking refuge in the 
United States. In November 2014, President 
Obama announced a series of immigration 
actions, including a change in immigration 
enforcement priorities. These new priorities 
include unaccompanied children who were 
apprehended at the border or entered without 
proper documentation after Jan. 1, 2014.
 
As part of the Obama administration’s deterrent 
strategy, ICE conducted a series of home raids 
in Georgia, North Carolina and Texas at the 
beginning of 2016, targeting recently arrived 
Central American migrants. The 121 individuals 
apprehended in the raids were primarily 
mothers with children. A statement issued 
by DHS Secretary Jeh Johnson revealed that 
these raids were part of an ongoing operation 
targeting migrants who had been apprehended 
at the southwest border after Jan. 1, 2014, 
and had been issued final deportation orders. 
Additional operations have followed, including 
home raids targeting unaccompanied youth 
who have turned 18 years of age.

Why are students being targeted?
In late January 2016, there were increasing 
reports around the country of unaccompanied 
children being detained after leaving their homes, 

https://www.dhs.gov/news/2016/01/04/statement-secretary-jeh-c-johnson-southwest-border-security
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some on their way to school. A statement issued 
by the DHS secretary revealed that these arrests 
were part of “Operation Border Guardian,” an 
operation targeting youth who entered the 
United States as unaccompanied children after 
Jan. 1, 2014, recently turned 18 and have been 
issued final deportation orders. 

What impact do raids have on 
children and youth?
Research consistently shows that immigration 
enforcement actions have a harmful impact on 
the health, safety, academic performance and 
overall well-being of children, including U.S. 
citizen children living in mixed-status families. 
According to a 2010 report by the Urban 
Institute, children who witnessed parents or 
family members apprehended in a home raid 
were much more likely to experience symptoms 
of post-traumatic stress disorder than children 
whose parents were arrested in other settings, 
including greater changes in sleeping and 
eating patterns and much higher degrees of 
fear and anxiety. Several teachers in North 
Carolina also reported significant behavioral 
changes and increased absenteeism among 
students following a local community raid, 
including among U.S. citizen students.
 
Are there places where raids are 
prohibited?
Yes, with exceptions. According to a policy 
memorandum released by the Immigration 
and Customs Enforcement agency in 2011, 
commonly referred to as the “sensitive 
locations memo,” ICE officers and agents are to 

http://www.urban.org/research/publication/facing-our-future
https://www.ice.gov/doclib/ero-outreach/pdf/10029.2-policy.pdf
https://www.ice.gov/doclib/ero-outreach/pdf/10029.2-policy.pdf
https://www.ice.gov/doclib/ero-outreach/pdf/10029.2-policy.pdf
http://familypolicy.ed.gov/ferpa-parents-students
http://familypolicy.ed.gov/ferpa-parents-students
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Tools to support and protect 
students and their families 
The U.S. detention and 
deportation process
The U.S. government uses detention 
centers throughout the country to lock up 
undocumented immigrants while they fight 
their deportation/removal cases. Immigration 
and Customs Enforcement maintains 34,000 
detention beds at any given time, detaining 
more than 400,000 people each year. These 
detention centers are similar to, and often 
housed in, jails and private prisons. For 
example, some facilities are surrounded by 
high fences with barbed wires, and immigrants 
in detention share rooms, showers and 
bathrooms. Detained immigrants face harsh 
conditions, such as being entirely cut off from 
loved ones, access to legal representation 
or advice, and medical care. Undocumented 
immigrants often remain in detention centers 
without access to legal counsel until their 
case is decided. In some cases, immigrants are 
released from detention on bond and/or with 
an ankle monitor while their deportation case 
is pending. Cases can take months or even 
years before a final decision is made. In many 
cases, immigrants are facing the prospect of 
returning to a country where they have no 
family members, may not speak the language 
and may face dangerous conditions.

Home raid to deportation map
• STEP 1: The raid happens. ICE officials come 

to an immigrant’s home and arrest the person 
and possibly other undocumented immigrants 
in the household. ICE arrests/raids can also 
happen outside the home, such as on the 
street, at work or after a person is released 
from jail.

• STEP 2: Undocumented immigrant is taken 
to a local ICE office for fingerprinting and 
processing.

• STEP 3: Undocumented immigrant is 
released or taken to a detention center. The 
length of stay varies from person to person, 
but undocumented immigrants often are 
given no information or misinformation about 
what to expect.

• STEP 4: Undocumented immigrant sees an 
immigration judge, who will decide if he or 
she is eligible for bond. An undocumented 
immigrant can explain to the judge why he 
or she has the right to remain in the United 
States, including detailing fears of persecution 
if forced to return to his or her country of 
origin. Alternatively, an undocumented 
immigrant can agree to be deported without 
a hearing. In some cases, a person may ask 
for time to find a lawyer or to gather evidence, 
but this request is not always granted and 
may not provide sufficient time to prepare for 
a complex immigration case.

• STEP 5: Undocumented immigrant may be 
released from detention, sometimes on bond 
and/or with an ankle monitor, until the case 
is decided. Others must continue to fight 
their case from inside the detention center. 
If the judge issues an order of removal, the 
undocumented immigrant is sent to his or her 
country of origin, either by plane or by bus.
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Know your rights
Information for students and families

Before a raid, families should:
• Identify a local nonpro�t 

organization that can help you. Find 
out who in your community provides free 
legal support services (e.g., immigration 
advocates, legal aid organizations, churches 
or worker centers).

• Identify an attorney. Find out the 
name and phone number of a reliable 
immigration attorney ahead of time and 
keep this information with you at all times.

• Obtain a “know your rights” card. 
These cards state that you would like to 
exercise your right to remain silent and that 
you would like to speak to an attorney. The 
name and phone number of your attorney 
should be listed on the card.

• Advise family members who do 
not want to be questioned by ICE 
to stay away from where the raid 
occurred and where the detained 
person is being held.

• Start saving money. You’ll need money 
to hire an attorney and for toiletries and 
food during detention. It’s best to start 
saving now.

• Create a family immigration raid 
emergency plan. To find out how 
to make your plan, refer to page 13 of 
this guide.

 

Creating a family immigration 
raid emergency plan
Some parents at risk of deportation may be 
reluctant to develop an emergency plan or 
even talk to their children about the risk of 
separation. However, developing a plan can 
help ease anxiety of the unknown, increase 
the chances of families being able to stay 
together should separation occur, and prevent 
children from unnecessarily entering the child 
welfare system. Parents should create a plan 
and share as much of that plan as possible 
with their children. Don’t wait—be proactive 
and plan ahead.

Questions families should 
address in order to prepare for 
an immigration raid
• Who will take care of my children (family 

member and/or legal guardian)? 
• Who can sign a power of attorney?
• Who will have access to my assets (bank 

accounts, car, home, etc.)? 
• How and where can I find legal help? 

What are the forms I need to have ready to 
be able to receive this legal help?

• How can I find my loved one in detention?
• What are a person’s rights in detention?
• How do I know if my loved one can pay 

bond? 
• How can I fundraise to pay for a bond or 

an attorney’s legal services? 
• What can I do to help my loved one?
• Who or what organizations can help me? 
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Getting started: 
Seven steps to help prepare your family for an immigration raid
1. Identify a legal aid organization, 

legal advocate or pro bono attorney, and 
write down the organization’s or person’s 
contact information. 

2. Identify at least two willing 
caregivers and write down their complete 
contact information. 

3. Collect important documents 
for children, such as passports, birth 
certificates, Social Security cards, and school 
and medical records. 

4. Save money for legal fees/bonds. 
Write down your information regarding 
financial records, bank statements, savings 
accounts, credit cards, etc. 

5. Consider establishing a power 
of attorney for a designated caregiver, 
authorizing that adult to care for your 
children under the age of 18. 

6. Do not carry any false documents.

7. Have your documents ready and 
organized: passports, IDs, attorney 
contact information, financial records, 
letters from immigration, and your Alien 
Registration Number, or A-Number, if you 
have a pending immigration case. All of 
these documents should be organized in a 
folder or binder for easy access in a place 
where your children, housemates or trusted 
relatives will be able to access it in case of 
an emergency.
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Immigrant and Refugee Children 
A Guide for Educators and School Support Staff

What to Do If ICE Comes to Your Door

Ü Do not open doors. ICE cannot 
come in without a signed warrant. 
Tell them to pass the warrant under 
the door before you open it.

Ü Remain silent. ICE can use 
anything you say against you in your 
immigration case so claim your right 
to remain silent! Say “I plead the 
Fifth Amendment and choose to 
remain silent.”

Ü Do not sign. Don´t sign anything ICE 
gives you without talking to an attorney.

Ü Report the raid! 
Report it immediately to the 
UWD hotline: 1-844-363-1423 
Take pictures, video and notes: badge 
numbers, number of agents, exactly 
what happened!

Ü Fight back! Get a trustworthy 
attorney and explore all options to fight 
your case. If detained, you may be able 
to get bail—don’t give up hope!
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During a raid 
Know your rights:

• Do not open the door unless the 
immigration officer/ICE agent has a warrant.

• Ask for a warrant. Have the ICE agent 
push the warrant under the door or through 
a crack on the side of the door. Do not open 
the door to get it. Make sure the warrant 
correctly states your name and address.

• You have the right to remain silent. 
Remain silent or tell the ICE agent that you 
want to remain silent.

• You have the right to an attorney. 
Ask to speak with a lawyer.

• Carry a “know your rights” card. Be 
sure to hand it to the ICE agent. 

• Do not sign any documents without 
�rst speaking with a lawyer.

• Let the of�cers know if you have 
children. Parents or primary caregivers of 
U.S. citizen or lawful permanent resident 
children may be eligible for discretion.

• 





https://www.ice.gov/contact/ero
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The power of knowing your rights
Every individual in the United States, including 
undocumented immigrants, has protections 
under the U.S. Constitution. Undocumented 
students and their families deserve to have 
access to this crucial information. As an 
educator, you can be a direct resource for 
this information. For tools and resources, visit 
www.unitedwedream.org/toolbox.

Taking action beyond the 
classroom: Ways in which 
schools can protect their entire 
communities
Aside from helping students and parents 
learn their rights and make plans in case of 
detention, educators and school support staff 
can work with community allies to be more 
proactive to keep students and their families 
safe from deportation.

Advocate to stop raids and halt 
deportation proceedings
Unaccompanied children and youth should 
be in school, not in detention centers 
awaiting deportation. Educators can play an 
important role in protesting raids and halting 
deportation proceedings. For example, if a 
student has been detained by ICE, you can 
send a letter of inquiry to the U.S. Department 
of Homeland Security, asking for prosecutorial 
discretion to be exercised or considered, or 
you can file a formal civil rights complaint 
with the U.S. Department of Education’s Office 
for Civil Rights.

You can also distribute the United We Dream 
deportation defense guide, which was 
published to inform members of Congress 
and other elected officials about the role they 
can play in stopping the deportation of their 
constituents and other community members. 

Elected officials have successfully advocated 
for individuals in removal proceedings for 
years and continue to employ this process 
to help immigrant communities even 
today. The guide is also a useful resource 
for community advocates and people in 
deportation proceedings seeking support 
from their elected officials. To download 
the guide, visit www.unitedwedream.org/
deportationdefenseguide.

Adopt resolutions 
School districts are responsible for ensuring 
the safety and well-being of all their students 
while they are in school. One way to create a 
welcoming school environment and protect 
undocumented students while in class and 
on school grounds is to pass a resolution that 
restricts ICE agents’ access to school property, 
similar to the one the Los Angeles Unified 
School District passed in February 2016. The 
LAUSD resolution:
• Forbids immigration enforcement agents 

from going on campus without approval 
from the superintendent and the LAUSD 
law office.

• Forbids school staff from asking about a 
student’s immigration status or that of 
family members.

• Provides teachers, administrators and 
other staff with training on how to deal 
with immigration issues and how to notify 
families in multiple languages of issues.

• Asks all schools to treat students equitably, 
including those receiving free and reduced-
price meals, transportation and other 
services. 

• Requires the superintendent to come up 
with a plan to provide assistance and 
information for students and families “if 
faced with fear and anxiety related to 
immigration enforcement efforts.”



http://www.citiesforaction.us
http://www.citiesforaction.us
http://bit.ly/1shXnvW
http://bit.ly/1OTMTHV
http://bit.ly/1Sxz9rR
http://www.notonemoredeportation.com/portfolio/kimberly
http://www.notonemoredeportation.com/portfolio/kimberly


http://unitedwedream.org/action/stop-deportations/open-cases
http://unitedwedream.org/action/stop-deportations/open-cases




tea
r a

n
d sh

a
re!

Immigrant and Refugee Children 
A Guide for Educators and School Support Staff

Resources for unaccompanied children

All children in the United States are entitled to equal access to a public 
elementary and secondary education, regardless of their parents’ actual or 
perceived national origin, citizenship or immigration status. This includes newly arrived 
unaccompanied children who are in immigration proceedings while residing in local 
communities with a parent, family member or sponsoring family. Title I and Title III funding 
may be used to meet the educational needs of these children.

The legal journey ahead for the more than 100,000 children who have recently entered 





http://www.acf.hhs.gov/programs/orr/state-programs-annual-overview
http://www.acf.hhs.gov/programs/orr/state-programs-annual-overview
http://www.acf.hhs.gov/programs/orr/state-programs-annual-overview
http://www.colorincolorado.org/sites/default/files/Unaccompanied_Minors_Tip_Sheet_for_Colorin_Colorado-FINAL.pdf
http://www.colorincolorado.org/sites/default/files/Unaccompanied_Minors_Tip_Sheet_for_Colorin_Colorado-FINAL.pdf
http://www.colorincolorado.org/sites/default/files/Unaccompanied_Minors_Tip_Sheet_for_Colorin_Colorado-FINAL.pdf
http://www.colorincolorado.org/sites/default/files/Unaccompanied_Minors_Tip_Sheet_for_Colorin_Colorado-FINAL.pdf
http://bit.ly/1WRXcEb
https://www.justice.gov/eoir/list-pro-bono-legal-service-providers-map
https://www.justice.gov/eoir/list-pro-bono-legal-service-providers-map
https://www.justice.gov/eoir/list-pro-bono-legal-service-providers-map
http://www.nilc.org/issues/immigration-enforcement/
http://www.nilc.org/issues/immigration-enforcement/




http://www.cliniclegal.org/resources/dhs-sensitive-locations-memo
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www.pbs.org/newshour/updates/support-students-brink-deportation/
http://www2.ed.gov/about/overview/focus/supporting-undocumented-youth.pdf
http://www2.ed.gov/about/offices/list/ocr/letters/colleague-201405.pdf
http://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-201405.pdf
http://www2.ed.gov/about/offices/list/ocr/docs/qa-201405.pdf
http://www2.ed.gov/about/offices/list/ocr/docs/qa-201405.pdf
http://www2.ed.gov/about/offices/list/ocr/complaintintro.html
https://studentaid.ed.gov/sa/sites/default/files/financial-aid-and-undocumented-students.pdf
https://studentaid.ed.gov/sa/sites/default/files/financial-aid-and-undocumented-students.pdf
http://www2.ed.gov/policy/rights/guid/unaccompanied-children.html
http://www.ice.gov/doclib/ero-outreach/pdf/10029.2-policy.pdf
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